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Noew Year/
Thank You for Your Loyalty and Support!

As 2017 comes to a close, the team at Cecere Santana, PA would like to thank our
clients for trusting us in their time of need. Throughout the years, our clients have turned
to us to guide them during their hardships and we are grateful for their trust and for recommending
us to their friends and families.

Thanks to you, we have had the opportunity to continue serving South Florida’s legal
needs - helping thousands of personal injury victims recover losses, obtaining maximum
benefits for those who have sustained property damages to their homes or businesses,
assisting injured workers in receiving payment for lost wages and medical care, and
aggressively pursuing PIP benefits for doctors who have treated accident victims.

This year we moved our main offices to a central location in Plantation, allowing easier
access for our clients to reach us. We also updated our computer system, which allows us 1
to have up to date information on our client’s case 24 hours a day. We have also hired 3

additional staff to help in the areas of personal injury, homeowner’s claims and workers’
compensation.

To date, more than 80% of our clients have come to us referred by a family member [¢\~. U OAf _i ICVS
or friend whom we have helped in the past. Once again, thank you for your loyalty and 4
support throughout the years, and for allowing Cecere Santana, PA to be your legal

representative. . .
Michael Cecere & Erick Santana

Hurricane Claim Still Not Paid? We can Help You!

Months after Hurricane Irma ravaged through Florida, many home and business owners are still waiting for their insurance
claims to be paid.

The Florida Office of Insurance Regulation estimates more than 689,000 residential property claims were filed because of
Irma, with insured losses estimated at nearly $6 billion. To date, more than 30% of these claims are still pending.  Of the
commercial property claims, 70% still haven’t been resolved.

While home and business owners may expect their insurance company to pay their claim without much hassle, unfortunately
insurance companies will try to avoid paying the full value of the claim or deny it completely. Insurers may look for loopholes
and clauses in the policies to deny claims or stall the process until the insured settles for the least amount of money.

At Cecere Santana, PA we have a team dedicated exclusively to working on claims relating to property losses caused by
Hurricane Irma.

s Attorneys Michael Cecere and Erick Santana were both previous claim adjusters and handled hurricane claims for State Farm.
They know and understand how insurance companies work and they’re now putting more than 25 years of claim experience
{ to work for you.

Our attorneys can obtain the maximum benefits for you, including building property repairs, personal property replacement
@ costs and additional living expenses while your property is being repaired.

" We will handle claim presentation, claim documentation, mediation, negotiation, appraisals and trial if necessary.

If you are still waiting for your insurance company to pay for your hurricane or property damage claim, give us a call for a free
i consultation. There are no fees or costs unless we win your case and, in some cases, the insurance company will be required
" .|~ topayforyourlegal fees if we prevail.

-~ = ‘ D e

Asheley Figueroa-Santana Joins LegalTeam at Cecere Santana, PA

Asheley Figueroa-Santana has joined Cecere Santana, PA as an associate attorney. Mrs. Figueroa-Santa-
na will be handling cases relating to Personal Injury Litigation. She joins Cecere Santana after earning
legal experience handling Workers’ Compensation cases on behalf of the insurance companies.

Mrs. Figueroa-Santana is a graduate of St. Thomas University School of Law. She was part of the
editorial staff of the St. Thomas Law Review, a member of the Cuban American Bar Association and
president of the Tax Law Society.

A graduate of Florida International University, she earned a Bachelor of Arts degree in English.
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Cecere Santana Helps Community in Need

This year communities throughout South Florida were faced with the challenge of
Hurricane Irma which left many with damaged homes, loss of power and days without
work and pay. At Cecere Santana, we visited the SOS Children’s Village in Coconut Creek
and delivered pizzas, pancakes, waffles, chicken nuggets, fresh fruits and other staples
to help feed the 72 boys and girls that currently live in these foster homes. We also
thanked our first responders in Coral Springs by delivering some sweet treats as a thank
you for their service.

During the Thanksgiving holiday, we donated more than 140 meals to Feeding South
Florida, a non-profit organization that helps feed families in need. In December, we also
collected toys for The Pantry of Broward County, an organization that gives toys to

ﬁagﬁ ) PR Prese | underprivileged children.
Call our
Toll Free: (800) 75 FL LAW  www.helpfortheinjured.com
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